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ObwuTe yCcnoBns 3a TbProBrs Ca N3rOTBEHN B CbOTBETCTBME C pa3nopeadbute B 06n1acTTa Ha 3alimUTaTa
Ha noTpebuTennTe, Bb3 OCHOBA Ha NPENOPbKMTE Ha TbproBckaTa KaMapa Ha CnoBeHUs 1
MeXAYHapoaHNTE KOAEKCY 3@ OHalH 1 eNeKTPoHeH BusHec.

OHnanH marasmHbT www.erefit.bg ce ynpasnssa oT komnaHuaTa Be Healthy d.o.0., Ulica Mirka
Vadnova 7, 4000 Kranj, CnoBeHus, faHb4yeH HoMmep: SI71012966 (Hne cme 3agbikeHun no 44C),
pernctpaunoHeH Homep: 7053029000 (HapuuyaHo no-pony ,MpopaBay” ) npennara CBOUTE NPOAYKTH,
KJINEHTUTE HO r'1 KynyBaT. KoMNaHUsTa e pernctpupaHa B CbaebHMsa pernctop Ha KpaH Ha 12 anpun
2016 r. SRG Homep: 2016-15840.

KoraTo npaBu nokynka Ha www.erefit.bg, KNMeHTHT Nna3apyBa OT CIOBEHCKU OHJIAWH MarasuH, KONTO
paboTu B CbOTBETCTBUE C EBPONENCKOTO 3aKOHOAATENCTBO, KOETO HE € HEMPEMEHHO CbLLOTO KaTo
HaLMOHANIHOTO 3aKOHOAATEJICTBO HA CTPaHaTa, B KOATO e npeBefeH yebcanTsT. MpesefeHaTa
BEPCUS Ha MHTEPHET Mara3uHa C/y>K1 camo 3a no-fobpa MHHOPMUPAHOCT Ha KIMEHTA, AOKATO BU3HECHT
BCe OLLle Ce perynanpa B CbOTBETCTBME CbC CJIOBEHCKOTO 3aKOHOAATE/ICTBO WM 3aKOHOAATEICTBOTO Ha
EC.

Bcunyky nokynkm ce nspbpLuBat B CNOBEHUA, OTKbAETO Ce U3npaLaTt U CbaKTprpaT ctokute. C
HaCTOALWOTO KynyBaybT Nnpmnema yCcnoBudaTa, KOUTO CE nNpuaarat B CnoseHuns, HE3aBUCUMO OT ObpXXaBaTa,
OT KOATO Ce BJI3a B OHJIANH Mara3nHa Uimn 4o KOATO ce AOCTaBAT CTOKUTE.

2. Hannuue Ha uHcdopmauus
MpojaBaybT Ce 3a4b/KaBa ClIefHOTO Aa 6bAe BMHArM Ha pa3nosiokeHne Ha noTpebutens:

- JlaHHW 3a CaMOJINYHOCTTa Ha MNpoJaBaya (0OCHOBHO HaMMEeHOBAHME 1 CefanuLle Ha chmpmaTa 1
PErncTpaLVoHEeH HOMEp, B KOWTO € perncTpupaHa pupmaTa);

- MH(opMaUUs 3@ KOHTAKT, KOSITO NM03B0J1sSIBa Ha NoTpebntens nga KOMyHuknpa 6bp30 1 ehekTUBHO C
MNpogaBayva (MMenn agpec, TenedoH n ap.);

- I/IH(pOpMaLI,I/Iﬂ 3a CbLUECTBEHUTE XaPaKTEPUCTUKIN Ha NMPOOYKTUTE UK yCnyrin, npegnaraHdn ot OHNaNH
Mara3nHa, BKJIIOYNTENTHO cne,n,npop,amﬁeHo 06CJ'Iy)KBaHe n rapaHuynm;

- I/IHCt)OpMaLI,I/IFI 3a HAaJINYHOCTTa Ha NPOoAYKTW Uian ycnyru ot oq)ep'ra'ra Ha OHMalH MarasuHa;

- HA4H 1 CPOKOBE 3a AO0CTaBKa Ha NMPpoayKTa UWan n3nbvJHeHNE Ha YCNYTruTe, 0COb6EHO MACTOTO 1 CpOKa Ha
O0CTaBKaTa,

- I/IHq)OpMaLI,I/IFI 3a Ha4MHa Ha MniallaHe,
- aHHW 3a BpeMeBaTa BaJINOHOCT Ha ocpepTaTa OT OHJIAlH MarasuHa;

- UH(hopMaums 3a nepuroa, Npes KOMTO BCe OLLLe € Bb3MOXXHO [a Ce OTKakeTe 0T A0roBopa U yC/oBuaTa
3a 0TKa3;

- HbopMaLMs 3a Bb3MOXKHOCTTa 3a BpblaHe Ha NPOAYKTW WU Aann 1 KOJIKO CTPyBa TOBa BpbLUaHe Ha
notpebutens;

- UH(OpMaLMa OTHOCHO MpoLefypaTa 3a pekaamMaunsa Ha notpebutennTe n nHopMaLMs 3a AMLEeTOo 3a
KOHTaKT Ha MpoaaBaya 3a KOHTAKTU ¢ noTpebutenuTe.

3. MpepnoxxeHue 3a NPOAYKT, BpeMe 3a A,OCTAaBKa U NpueMaHe



Mopakn ecTecTBOTO Ha OHMANH B3HEeCa aCOPTUMEHTHT OT NPOAYKTU B OHJIAH Mara3nHa Ce NpoMeHs 1
obHoBsiBa YecTo 1 6bP30.

KpalHUAT CPOK 3a AOCTaBKa 3a NPOAYKTU, KOUTO Ca Ha ckiaf, e 2 paboTHM OHM 3a afpeck 3a JOCTaBKa B
bbarapus, ocBeH ako Econt He fOCTaBAT A0 OTAE/NEH afpec 3a AOCTaBKa MO-KbCHO (BMXTe Tovka 11.). 3a
APpYyrv NpoayKTN BPEMETO 3a A0CTaBKa, MNOCOYEHO A0 NPOAYKTa B OHJIAWH Mara3suHa, BaXu 3a agpecuTe
3a A0CTaBKa B bbsirapusa. Bcekn NpoayKT OT OHMAH MarasunHa e HaJIM4yeH B pa3yMeH CPOK.

Mpu NofaBaHe Ha Nopbyka NOTPEOUTENAT MOXKE Aa NMOCOYM eMH OT CefHUTE HAaYMHM 3a NoJly4aBaHe Ha
NPOAYKTUTE:

- JINYHO B CealNLLETO Ha pmpmaTa, KaTo B TO3U cnyqa|7| He Ce 3arlallaT NOoLWeHCKN pa3xoan,

- C HAJIOXKEH MNJiaTeX, KaTo B TO3U cnyqa|7| ce 3arJialaT U NMoWEeHCKNTE pa3xoan.

4. HauyvH Ha 3annallaHe

MoxeTe fa 3anjaTuTte nopbYyaHUTE NPOLYKTW MO HAKOJIKO Ha4YMHa (|/|36epeTe npun BbBEXJaHe Ha
OaHHWTE 3a NoJaBaHE Ha nopquaTa):

* MnawaHe B 6port Mpu nony4yasaHe
* 3ansalllaHe ¢ KpeauTHa KapTa
* MnawaHe cbC cuctemata PayPal

MpoAyKTWUTe ce 3annaLlaT Npu NpruemMaHe Ha CTokaTa, T.e. KynyBaybT 3analla CTOKUTE Mo LieHUTe B
LeHs Ha nopbykaTa.

AKO ncKaTe Aa u3HeHadaTe Ball lobuM YoBeKa C NoJapbK WK 4a NniaaTuTe BalaTa Nnopbyka
npeaBapuTeNHo, MOXeTe Aa u3bepeTe NpeABapuTENHO 3aMnJlallaHe B MOpbYKaTa U fa HanuweTe Apyr
afpec Uan BalLUTE XKeNaHus.

5. LleHa

OHNaMH LeHaTa BaXkn 3a BCUYKU perncTpmpaHun I'IOTpQGI/ITEJ'IVI Ha OHMaMH Mara3unHa. Bb3mMoxxHu ca
oonsiallaHna BbpPXy OHMalH LieHaTa, B 3aBUCUMOCT OT V|36pava MeTo[ Ha nfallaHe (BMXX To4ka 4.).

BCMYKM LLeHW B OHJIAH Mara3sunHa ca noco4veHun B nesa (1B) 1 BkatoyBaT LLC, OCBEH aKO U3PUYHO He e
MOCOYeHO APYro. Bcnykn LueHn B OHAAMH MarasnHa ca LeHW Ha NPOoAyKTUW U He BKJIIOYBAT pa3xoauTe 3a
nocTaBKa (BM>X To4kn 3 1 10).

OTCTDBIKW - OTCTBNKKTE He Ce HaTpynBaT, OCBEH aKO He e MOCOYeHO B NpoMoLusTa.

6. Mpouepypa 3a NokKynka

N360p Ha npopyKTH

He e HeobxoamMo fa ce perucTpupaTe, 3@ Aa HanpaBuTe MNOKYMNKa B HaWMS OHJAH MarasuH. B canta oo
npoaykTuTe uma byToHm "[obasu B KonnykaTta". LLpakHeTe Bbpxy 6yToHa, 3a Aa LobaBuTe npoayKTa B
KoJiIn4yKaTa.

NMpemMaxBaHe Ha NPOAYKTHU
AKO KNMEeHTBLT Xenae Aa npemMaxHe ornpeaesieH NpoAyKT OT KoJiMykaTta, Ton Tpsbsa Aa KJANKHe BbpXyY
JIMHKa ,M3npa3BaHe Ha KoJiMyKaTa", HaMMpall, Ce B FOPHMA AeCeH brbJj Ha yeb cTpaHuMuaTa.



MocTaBsiHe HA NOPBYKHU

KynyBaybT 3aBbpLUBa NopbyKaTa CU, KaTO HaTUCKa AecHusa ByToH Hag ,lMopbYyan” 1 BbBEXAa UanaTa
HeobxoanMa nHdopmaums (nme, hamunns, agpec, TeneoHeH HOMep, UMena aapec) BbB opMaTa Ha
yebcanTa. KnmeHTHT 3aBbpLUBa NOpbYKaTa C HaTUCKaHe Ha ByToHa "3aBbplun nopbykaTa". AKo
CbobLLEHNETO e NpenpaTeHo YCNewHo, KynyBaybT nosayyaBa obpaTeH nmenn.

7. DoroBop 3a NOKymnkKa

MpoAaBaybT M34aBa NUCMeHa hakTypa Ha NoTpebuTens, 3aKynua CToKa OT OHJIANH MarasuHa, ¢
pa3nucaHn pasxoam 1 06siICHEHKe 3a NPABOTO Ha 0TKA3 OT MOKYMKa Ype3 BpblLiaHe Ha 3aKyneHaTa CTOKa,
npy HeobXOAMMOCT U Bb3MOXKHOCT. [loroBOPBT 3a MOKynka noA opMaTa Ha NMopbyKa 3a NoKymnka ce
CbXpaHsiBa B e/1eKTPOHEH BUJ Ha CbpBbpa Ha AAMUHMUCTPaTOpa. [loroBopbT 3a Npodaxba ce ckioyBa Ha
C/IOBEHCKM e3VK.

[loroBopbT 3a NoKynko-npodaxkba mexay MNpoaasaya n noTpebutens (KynyBaya) e CKIOYEH B MOMEHTa,
B KONTO lNMpoAaBaybT NOTBLPAN NopbykaTa. OT TO3M MOMEHT HaTaTbK BCUYKWN LIEHWN U APYTX YCIOBMKA 3a
MOKYMKa ca hMKCMpaHn 1 BaXXaT KakTo 3a lpofaBaya, Taka v 3a noTpebutens (Kynysaya).

8. NMpaBo Ha 0TKa3 OT NOKYMNKa, BpbluaHe Ha CTOKa, peKJlaMauus, CKpUTH aedekTu

MoTpebuTenaT uma NpaBo Aa yBeaomu upmaTta B 14-nHEBEH CPOK OT MOJlyYaBaHe Ha CTOKaTa, Ye ce
0TKa3Ba OT forosopa, 6e3 fa nocoysa NpUYMHa 3a peLleHneTo . B To3m ciyvan Ha noTpebutens ce
Ha4yMcnsBaT CaMOo pa3xo4mMTe Mo BPbLLAHETO Ha NpoaykTa. CpoKbT 3@ 0TKa3 3ano4ysa fa Teye OT AeHS, B
KONTO noTpebnTenaTt nonyymn ctokaTa. OCTaBkaTa Ce CYMTa 3a HAaBPEMEHHA, ako € noJadeHa B TO3U CPOK.

B cnyyanm Ha oTka3 oT forosopa, ApYXeCcTBOTO He3abaBHO, UM He MO-KbCHO OT 14 AHW cef noslyvyaBaHe
Ha yBelOMJeHNETO (yBeAOMJIeHUETO MoXe pa bbae BbB pusnyecka ¢popma - nowa mim
cbobOLueHue, u3npaTeHo A0 Hawua umenn appec: info@erefit.bg) 3a oTkas ot goroeopa, BpblLaHe
Ha BCUYKW NOJyYeHU naLlaHns.

KoMnaHuaTa BpbLUa Nosy4yeHnTe NialaHus Ha noTpebuTens cbC CbLLOTO NJATEXXHO CPEACTBO, KOETO
NnoTPebUTENST e N3M0J3BaJl, OCBEH aKo NOTPEOUTENAT U3PUYHO € MOWCKA U3MO0JI3BAHETO HA APYro
NAaTeXHO CPeACTBO M NOTPeOUTENAT He NoeMa HUKAKBW pa3Xxoaun B pe3ynTaT Ha ToBa.

MoTpebuTtensT He MOXKe Aa UCKA Bb3CTaHOBSIBAHE HA HanpaBeHUTE AONbAHUTEsNIHU Pa3XoAHu, ako
N3pUYHO e n3bpan pasnnyeH BUA NpaTkKa OT HAaW-AOCTbMNHATA CTaHAAPTHa NpaTka, NpeaiaraHa ot
KOMMaHusaTa.

B cny'-|a|7| Ha OOoroBopu 3a npona>K6a KOMMaHUATa MOXe Aa 3aAbpP>XN Bb3CTaHOBABAHETO Ha MoJly4eHnUTe
MnialaHMA 00 Nojsly4YyaBaHe Ha BPbLWAHETO Ha CTOKUTE UM OOKaTO I'IOTpeﬁl/ITeJ'IFIT He rnpenctasun
O0Ka3aTencTBo, 4e € n3npatsi CTOKNTE OﬁpaTHO, OCBEH aKO KOMNaHNATa He npefsara onuna 3a
npnemMaHe Ha BbpHATUTE CTOKN .

Ako noTpebuTensaT Beve e Noayyuns CTokaTa 1 ce 0TKaXke OT AOrosopa, TOW A BpbLLa WK Npefasa Ha
hupmaTa nam Ha ynbJHOMOLLEHO OT hupmaTa anue fa npueme CTokaTa, He3abaBHO Uy Ha-kbCHO fo 14
LHW OT yBefomaeHmeTo. CiuTa ce, 4e NnoTpebnTenaT e BbpHa CTOKaTa B CPOK, ako e n3npaTteHa npeam
N3TMYaHeTOo Ha 14 OHEeBHUS CPOK 3a BpbLUaHe.

BbB Bpb3Ka C 0TKa3 OT 40OroBopa, I'IOTpeﬁl/ITeJ'IFIT noemMa CaMo pa3xoouTe rno BpbllaHe Ha CTOKaTa.

NMoTpebnTensaT e 0TroBOPEeH 3a HaMaNSBAHETO Ha CTOMHOCTTA Ha CTOKWTE, ako HaMasleHNEeTO Ha
CTOMHOCTTA € pe3ynTaT OT NoBeAeHNe, KOETO He e abCcotoTHO HeobXoAMMO 3a onpenensHe Ha
€CTeCTBOTO, CBOVCTBATA U (PYHKLMOHNPAHETO Ha CTOKUTE. MOoTPebUTENST He HOCKU OTFOBOPHOCT 33
HaMaJleHVe Ha CTOMHOCTTa Ha CTOKaTa, ako hMpMaTa He ro yBefoMu 3a NMPaBoTO Ha 0TKa3 0T CKJI0YEHUS
OT pa3CcTosHME A0roBOpP, CbrlaCHO 3aKOHa 3a 3aluMTa Ha noTpebutennTe.



AKO B ONUCAHMETO Ha NPOAYKTa € NOCOYEHOD, Ye TOM He MOXXe Aa 6boe BbpHAT Nopaan eCctecTBoTO Ha
MNPOAYKTa, I'IOTpeﬁl/ITeJ'lFIT HAMa Bb3MOXXHOCT 3a Bb3CTaHOBsABaHE Ha CyMaTa.

|_|0Tp66I/ITeJ'IFIT HAMa MpPpaBO Oa Ce OTKaXe OT A0roBopa 3a A0CTaBKa Ha 3arne4YaTaHa CTOKa, KOATO He €
noaxonsua 3a BpbllaHe nopagn 30PpaBOC/IOBHU NN XUTUNEHHW NMPUYNHN, aKO I'IOTp66VITerIFIT e OTBOopun
neYyaTa Cyeq OOCTaBKaTa.

AKO HanNM4MeTo Ha AedeKT B CTOKaTa WM HEPedoBHOCT B NMpefoCcTaBeHaTa yc/lyra He e 0CMopeHo,
dvpMaTa e ANbXHA Aa U3MbJHN UCKAHETO Ha NoTpebnTeNns BbB Bb3MOXXHO Hal-KPaTbK CPOK, HO He Mo-
KbCHO OT 0CeM AHW. KoMNaHUsTa e AbXXHa Aa OTrOBOPM NUCMEHO Ha UCKAHETO Ha noTpebuTens He no-
KbCHO OT OCEM [HM CNef noJlyYaBaHeTo My, ako Ce 0CMopPBa HaJIMYMETO Ha AedeKT B CToKaTa Uaw
HepPeLoBHOCT B MpeaoCTaBeHaTa ycyra.

MoxeTe fa HamepuTe opMysisipa 3a BpbLlaHe Ha TO3W NMHK: POpMynsap 3a TerneHe >>

MpondaBaybT € ASTbXXEH [la AOCTaBU CTOKaTa Ha NoTpebuTens B CbOTBETCTBME C JOrOBOPA U HOCK
OTFOBOPHOCT 3a CbLUECTBEHMN MPELLKMN NPU U3MNBJIHEHNETO MY.

KynyeaubT TpsbBa Oa yBeaoMM NpodaBada 1 Aa npenocTasm noapobHo onucaHme Ha rpelukaTa 3aefHo C
opmynspa 3a peknamauusa Ha info@erefit.bg. KynysaubT TpssbBa na no3Boau Ha NpoJaBaya Aa
NPOBEpPKN CTOKaTa C peasieH Uan CKpUT AedeKT.

FpewkaTa e peanHa:
1. aKo BeLTa He NpuTexaBa CBOMNCTBaTa, HEOOXOAUMM 3@ HOPMAJIHOTO 1 M3MN0JI3BaHe UM 3a 0bpbLLEHNE;

2. aKo BellTa He npuTexasa CBOWCTBaTa, Heobxoanmu 3a KOHKPETHOTO N3M0J13BaHe, 3a KOETO KynyBa4dbT
A KyrnyBa, HO KOETO NpoJaBa4dybT € 3Haes1 Win € TpﬂﬁBaJ'IO Oa 3Hae,

3. aKo BeLLTa HAMa XaPaKTEPUCTUKNTE N NPU3HaALUNTE, KOUTO Ca N3PUYHO WJTN MB4aIMBO YITOBOPEHW NN
npeannncaHun,

4. aKo NpoJaBaybT € AOCTaBW BELL, KOSTO HE OTFOBaps Ha MOCTPa UM MOAEJ, OCBEH aKO MOCTpPa UK
MOJle/1 € MOKa3aH CaMo C LieNl yBeJoMsABaHe.

an/IrO,D,HOCTTa Ha CTOKUTE 3a HOPMaJiHa yr|0Tpe6a ce oueHdABa Ccrnpgamo 0ONKHOBEHWN CTOKM OT CbLUNS BUA,
N KaTo Ce B3eMaT npeasna BCUYKN U3ABNIEHNA Ha NMpofaBadvYa OTHOCHO XapaKTEPUCTUKUTE Ha CTOKNTE,
HanpaBeHW OT NpodaBayda UK NPon3BOANTENA, NO-CNelnasnHO Ype3 pekaiaMa, npeactaBdaHe Ha NPOAYKTa
NJin yKa3aHNA BbPXY CaMUTE CTOKMW.

MoTpebuTtensT MoXe Aa NpeasBu NpaBaTa C OT MaTepuaneH aedekT, ako yBeJoMu NpoJaBaya 3a
JedeKkTa B ABYMECeYeH CPOK OT [leHS Ha OTKpMBaHe Ha JedekTa.B cbobLLeHNeTo 3a rpeLika
noTpebuTensT TpsbBa Aa onue No-noapobHo rpellkaTta v Aa No3BOJIM Ha NPoAaBaYa [a NpPoBepu
CTOKaTa.

lMpofaBaybT He HOCKM OTTOBOPHOCT 3a MaTepuanHu gedekTn Ha CToKaTa, KOUTO Ce NposiBaBaT clep
N3TW4aHe Ha OBE rognHM OT AOCTaBKaTa Ha CTOKaTa.

AKO nNpeaMeT Ha [0roBopa MexX [y npofaBaya u notpebutens e ynotpebssaHa CTOKa, NPOAaBaYbT He
HOCW OTTOBOPHOCT 3@ MaTepuasiHn AedeKTn Ha CTOKaTa, KOMTO ce NPOosBABAT CNejl U3TUYaHe Ha efHa
roAWHa OT loCTaBKaTa Ha CToKaTa.

3a OTrOBOPHOCTTA 3@ ChLUECTBEHM FPELLKN Ce Npunarat pasnopenduTe Ha 3aKoHa, KOMTO ypexaa
06NMraLMOHHITE OTHOLLIEHNS, OCBEH aKO TO3M 3aKOH NpeBuXaa apyro.


http://www.erefit.bg/image/data/PDF%20DATOTEKE/Odstop%20od%20pogodbe_BG.pdf

9. NocTtaBka

npOD,yKTI/ITe e 6baaT 4OCTaBEHMN B PaMKNTE Ha 3005 pa6OTHI/I OHW CJie] HanpaBeHa NOpb4YKa, ako
NPOAYKTBT € HaJIn4eH.

Pa3xou 3a OOCTaBKa Ha MpaTKu:
Econt 6.99 nB.
Econt - Odpucn 3a npaTkn 6.99 n..

Mpu nnawaHe Hapg 79 nB pocTtaBkaTa e 6esnnartHa!

CPOK 3A OCTABKA: no 5 paboTHM gHW OT 3asBsiBaHe Ha NopbykaTa (Mo NPUHLMN Ha cnefBaluns
paboTeH AeH). B NpoTuBEH Cnyyal LWe B YBEAOMUM.

10. MonuTuKa 3a NOBEpPUTENIHOCT

C nokynkaTa KynyBaybT ce cbrnacsasa ga 6bae mHpopMupaH nepmoamnvHO 3a HOBOCTUTE Ha
KOMMaHUATa Ype3 uMenn agpec unm SMS. KynyBaybT MOXe Aa ce OThuwe oT NofobHM U3BECTUS MO
BCSIKO BPEME, @ MUMEHHO Ype3 Bpb3Ka, MoJly4eHa Ha UMeilnn unm TenedoHeH HOMep. KoMnaHusTa Lie
CbXpaHsiBa [aHHMTE Ha NoTpebuTens [0 aHyMpaHe. KynyBaybT MOXe [a Nosyyu A4OCTbM 40 A0r0BOpa,
KaTO Ce CBbpXKe C [OCTaBYMKa. B cnyyal, Ye KIMeHT nopbya 6e3nnaTHa eNeKkTPoHHA KHUMa Ha Halwuns
yebcaiiT, HMe cv 3ana3Bame NpaBoTo Aa 3ana3uM HeroBus UMEN aflpec 3a U3npallaHe Ha eNeKTPOHHM
HOBUHMN.

11. NoTpebuTencku oT3MBU U NPOAYKTOBU OLEHKHU

MHeHWATa, KOMEHTAPUTE U OLIEHKWUTE Ha MPOAYKTUTE, AafeHV OT NoTPpebuTenn nian noceTuTenu, ca YacT
OT (PYHKLMOHANHOCTTA Ha OHMaliH MarasnHa 1 ca NpeaHa3HayvyeHn 3a noTpebutenckaTta obLLHOCT.

MpoaaBaybT 1 YNPaBUTENSAT HE HOCAT OTFOBOPHOCT 33 CbAbPXKAHUETO Ha MHEHWS, KOMEHTAPW 1 OLIEHKM
Ha NPOAYKTW, aAeHN OT noTpebuTenn nnm nocetTutenn. AIMUHUCTPATOPLT NPErnexaa MHeHus,
KOMEHTApW 1 OLEeHKM npean nybanmkyBaHe 1 OTXBbPJIS T€3M, KOMTO CbAbPXAT 04EBUAHN HEUCTUHU, Ca
noaBexAaalin, 06uaHn, HeLeH3ypHN nnu, cnopel AOMUHUCTPATOPA, HE HOCST NMOJI3U 3a ApYrK
noTpPedbuTenn Nan NOCEeTUTENN Ha OHMANH MarasuHa. MpoaaBaybT 1 YNPaBUTENAT HE HOCAT OTFOBOPHOCT
32 UH(OPMALINATA B MHEHUSATA, KOMEHTAPUTE U OLIEHKUTE U HEe HOCAT OTrOBOPHOCT, MPOM3TUYaLLa OT
Tasn nHdopmauus.

C n3npalaHeTo Ha MHEHWE, KOMEHTap WK OLeHKa, NOTPebUTENAT MAN NOCETUTENAT U3PUYHO Ce
cbrnacsBa C yca0BMATa 3a Non3saHe n ALMUHUCTPATOPBT pa3peLasa NybanKyBaHeTO Ha H4acT UK Leans
TEKCT BbB BCUYKM €NEKTPOHHUN 1 APYrn Meann. YNpaBuTeNaT Ma NpaBo Aa W3Mon3Ba CbAbPXKaHNETO Ha
MHEHMNEeTO, KOMEHTapa Win oLeHKaTa HeorpaHM4YeHo BpeME 1 3a BCAKAKBM Liean, KOUTOo ca B bu3Hec
NHTepec Ha YNpaBuTens, BKAYNTENHO NyBMKyBaHe B peklaMn WK ApYyru MapKeTUHIOBU
KOMYHMKauun. ABTOPbT Ha MHEHMETO, KOMEHTapa Uan OLeHKaTa e AHOBPEMEHHO AeKaapupa u
rapaHTupa, Ye e COBCTBEHUK Ha MaTepUaHUTE 1 MOPaJIHN aBTOPCKU MpaBa BbpXy MUCMEHUTE MHEHWS,
KOMEHTapu WJIN OLLEHKN 1 Ye NPexBbpJia Te3un npasa Ha Ynpasutens 6e38b3Me3H0, HEU3KIOHYUTENTHO U
6e3 KpaeH Cpok.



12. OTroBopHOCT

MpoAaBaybT Nnosara BCUYKM YCUAKSA, 33 la FapaHTUpa, Ye nHdopMaumsTa, nybamkysaHa B OHNalH
MarasuHa, e akTyasiHa 1 NpaBuIHa, HO XapakTEPUCTUKMNTE Ha NPOAYKTUTE, CPOKOBETE 3a [0CTaBKa WK
LleHNTe MoraT [la ce MPOMEHST ToJIkoBa 6bp30, Ye AGMUHUCTPATOPBLT Aa HE KOpUrupa MHGopMaLmnsTa,
ny6/vKyBaHa B OHMaH MarasnHa B CBOEBPEMEHHO. B TakbB C/lyyYait ADMUHUCTPATOPBLT i MpofaBaybT
e UHgopMmpa noTpedbuTens (Kynyeaya) 3a NPOMEHMTE 1 Le My NO3BOJIM Aa Ce OTKaXKe OT NopbykaTa
WA @ NPOMEHU NopbYKaTa (BUX ToYKa 5.).

OT MOMEeHTa Ha M3npallaHe Ha NpaTkaTa C NopbYyaHUTE NPOAYKTMW A0 MOLLEHCKMS KJIOH, MPOAaBaYbT He
HOCW OTFOBOPHOCT 3a CJlyYau Ha pu3myecka NoBpeaa, yHuLL0xXaBaHe nan 3aryba Ha npaTkaTa, KakTo U
aKo CbAbPXKAHMETO Ha NpaTKaTa JMNCBA UM aKo NpaTKaTa NoKasBa Npu3Hauy 3a oTBapsiHe. B ropHuTe
cnyyam noTpebuTensT (KynyBaybT) TpsbBa Aa nHMLMMPA NpoLeaypa 3a peknamauuns B Econt B cnyyaii Ha
noBpena Ha npaTkaTa, TOW ro NpaBu, KaTo 3aHacs NpaTKaTa B HAaN-6/IM3KMSA NOLLEHCKU KJIOH, TOYKa 3a
KOHTaKT Ha DPD, B CbCTOSIHMETO, B KOETO 5 € nosiyymn, 6e3 fa nobass uim npemaxea HULLO 1 NMOMbJBa
NPOTOKOA 3a peknamauus. MNpodaBaybT, 3aeaHo ¢ Econt, we rapaHTupaT pa3pellaBaHeTo Ha anbaTta
BbB Bb3MOXXHO Hal-KpPaTbK CPOK.

13. )Kanbu, cnopoBe u npunaraHe Ha 3aKOHa

MpooaBaybT CNa3Ba AelcTBaWmMTe pa3nopeabu B 061acTTa Ha 3allMTaTa Ha noTpebutenuTte.
MpomaBaybT pa3nonara C M3rpafeHa eWekTBHa CUCTEMa 3@ pa3rfieXAaHe Ha peknamMaunm n nMa
Ha3HA4YeHO NnLe, C KOETO NOTPebnTensaT (KynyBaybT) MOXE [a Ce CBBbPXKE MO UMENN B CyYal Ha
npobnemun. B cnyyan Ha npobnemu, noTpebutenaT (KynyBaybT) MOXKe Aa ce cBbpxe ¢ info@erefit.bg 3a
nomol. MNoTpebutendaT (KynyBaybT) MOXE Aa Nodade onJlakBaHe Ha uMmenn agpec info@erefit.bg.
MpouechbT Ha ob)KasiBaHE e MOBEPUTENEH.

B pamMkuTe Ha neT paboTHM AHM MNpoaaBaybT Lie MOTBbPAN, YE € MOMYUYUN peknaMaunsaTa 1 Lie
NHMopMMpa NoTpebuTtens (KynyBava) KOIKO BpeMe Lie 1 06paboTBa 1 We ro nHpopmmpa 3a xoda Ha
npouenypaTa. MpodaBaybT LLe HanpaBu BCUYKO Bb3MOXHO 3a pa3pellaBaHe Ha CopoBe Mo B3auMHO
cbrnacme. AKo He ce NOCTMUIHE MUPHO pa3pellaBaHe Ha Cropa, U3KIYNUTENHO MECTHO KOMMETEHTEH 3a
pa3pellaBaHe Ha BCUYKKM CriopoBe Mexay [MpoaaBayva n notpebutens (Kynyeaya) € AENCTBUTENHUAT CbA
B JllobnsiHa. MpoaaBaybT 1 NOTPEOMTENAT (KynyBaybT), KAaTO YYaCTHULMN B €NeKTPOHHMSA Br3HeC,
npu3HaBaT B3aUMHO BaJMAHOCTTa Ha eNIEKTPOHHUTE CbOBLLEHNSA B CbAa.

3a HacTosimMTe O6LWM YCNOBUS 1 33 BCUYKM CNOPOBE Mexay AAMUHUCTPpaTopa, MpoaaBaya u
noTpebuTens (KynyBaya) ce npuiara v ce npuaara CIOBEHCKOTO MaTepuasHo 1 NpoLecyasiHo nNpaso, npu
KOeTO Ce npusaraT npaBuiaTa Ha MeXAYyHapoAHOTO YaCTHO NPaBO, KOUTO Ce OTHACAT O NpuiaraHeTo
Ha BCSIKO APYro NpaBo. He ce npunara.

Pa3nopenbuTe Ha 3aab/KEHNS KOLEKC, 3aK0oHa 3a e/IeKTPOHHUS B13HeC Ha na3apa, 3aKoHa 3a 3aluTa
Ha IMYHUTE AaHHU 1 3aKOHa 3a 3aliUTa Ha noTpebuTennTe ce npunaraT mutatis mutandis 3a Bcuyku
OTHOLLEHWS 1 NpaBa ¥ 3ab/KEHUS, HeYpedeHU C HacToswmuTe 06K ycnoBus.

14. OTkas OT OTTOBOPHOCT

WHopMaLmsiTa 3a NPOAYKTa U APYrv CbBETW Ha TO3U yebCalT He ca 3aMecTUTeN Ha NoaXoAsLLa
MeAVLMHCKa NoMOLL, B CJlyYall Ha 34PaBOCIOBHM NPobieMmn 1 He ca MeAULMHCKIM MPU3HaTK 3a NpeBeHLmns
Ha 3abonsBaHus. MpoAyKTUTE U TBbPAEHMSATA 33 OTAENHM NPOAYKTMN Ype3 To3n yebcaiT He Cca OLeHeHN
OT ObPXABHN MHCTUTYLUM U HE Ca NpeAHa3HAYeHN 3a AMarHOCTULMPaHe, Ie4eHmne unm
npenoTBpaTsiBaHe Ha 3abonsBaHus. MHdopMaumMsaTa e camo 3a MHGOPMALMOHHY LESN 1 He e
npefHa3HavyeHa fa 3aMeCcTV CbBeTa Ha Balums nekap naum pyr MeAULMHCKN CreuuanncT. AKo npueMaTe
HAKAKBW NIeKapCTBa WK APYry XpaHUTeNHN AobaBKM 1 ako nogo3mpaTe 34paBoC/I0BHY Npobaemu, Mons,
KOHCYNTUpanTe ce ¢ Balms nekap unm apmauesT, Npean Aa U3nos3BaTe HalwUTe npoaykTu. Npeau



ynoTpeba ce KoHCynTUpanTe ¢ Bawwna nekap unv apMaueBT 0THOCHO yrnoTpebaTa, puckoBeTe u
CTpaHu4HUTE edhekTu. MpenopbyBame fa He Ce U3Mnon3Ba 0T HpeMeHHN N KbpMELLU MaKK, KakTo 1 OT
[lela 1 Xopa CbC 34paBoC/0BHN Npobnemun. He 3abpaBanTe ga ce KOHCyATUpPaTe C BalLMs JieKap Uan
thapmauesT npean ynotpeba.

V3sBneHnaTa 3a OTOENHUTE CYyNePXPaHn U XPaHUTENHN 006aBKK Ca CaMo 3@ MHPOPMALIMOHHW LIESIN N HE
Ca NOTBLPAEHMN OT EBpONenckna MHCTUTYT 3a 6e30nacHOCT Ha xpaHute (EFSA).

LUsnoTo oHnamH CbAbpPXKaHNE, KaKTO Ha ye6ca|7|Ta, Taka M U3MN0J1I3BaHO 3a OHMalH peksiaMa, € N3roTBeHoO
oT Ynpasutens un MNpodaBaybT HE HOCKM OTITOBOPHOCT 3a THX.

15. BknioyeTe pa3yMa, NoMCKanTe CMeTKa

MponaBaybT TpabBa Aa n3pane hakTypa 3a AOCTaBKa Ha CTOKW WA YCNYr 1 Aa S npedade Ha KynyBaya.
KnneHTbT TpsibBa Aa B3eMe KacoBaTa benexka 1 fa g 3ana3un BeJHara cief HanyckaHe Ha TbProBCKUA
o0bekKT.

16. NMpomMeHn B oOLLMTE YyCNOBMUA 32 TbProBus

Mpy NpoMeHV B HOpMaTKBHATa ypeaba, peryavpalla pabotaTa Ha OHMAH MarasvHNUTe, 3aliuUTaTa Ha
[aHHUTe 1 apyru obnacTu, CBbP3aHW C LeNHOCTTa Ha OHMaliH MarasnHa Ha OnepaTopa, KakTo v npw
npoMeHun B cobcTBeHaTa cu Bu3Hec nonuTuka, NMpogaBaybT MOXe Aa M3MeHs U/unn aonbnea Te3m 06um
yC/I0BUS 3@ TbProBus, KOUTO We 6baaT nHHopMmpaHy notTpebnutennTe no Noaxoasll Ha4nH, KOETOo
BKJ1tO4BA MO-CreunanHo yBeaomsBaHe Ype3 yebcainta www.erefit.bg. BcsikakBu npoMeHn n/unm
LDOMbAHEHNS KbM O6WKUTe yCNoBUS BAM3AT B C1a U Ce Mpuiarat ocem AHU cnep nybankyBaHeTo Ha
MPOMEHUTE U/MNWN JONbIIHEHUATA. AKO MU3MEHEHNETO /MW U3MEHEHMETO Ha ObwuTe ycnosus e
HeobX0AMMO 3a Cna3BaHe Ha HopMaTKBHATa ypeaba, Te3n U3MEHEHUs U/Man AOMbAHEHUS MOraT no
N3KJ0YEHVE [1a BNA3aT B CUJ1a U @ Ce M3MO0JI3BAT B NO-KPATbK CPOK.

MoTpebuTten, KONTO He e CbrlaceH C NPOMEHNTE U/MAN AONbAHEHMATa B HacToAwmuTe Obwm ycnosus,
TpabBa fa npekpaTy perucTpaumaTa cu B 8-4HEBEH CPOK OT NybimMKyBaHe Ha CbobLLEeHNETO 3a NPOMSHa
n/vnn ponbaHeHne Ha O6wmMTe yCnoBus, B NPOTUBEH CAyYait , Cnef U3TUYaHe Ha TO3M CPOK, We Ce CYnTa
M He ce JOoNyCKaT AOKa3aTeCcTBa 3a NPOTUBHOTO, Y€ NoTpebnTenaT npuema NpoMeHn n/unn LONbIHEHNS
B O6wmTe ycnoBus. AHyNMpaHeTo Ha perncTpaumnaTa CTaBa 4Ypes m3npaliaHe Ha NMCMEHO U3SBJIEHNE OT
notpebutensa Ha nmenn: info@erefit.bg.

17. DonbAHUTENTHHU

YCNIOBU4A 3A MON3BAHE: 3a na n3nonseaTe KpeauTa, € HeobxoanMo fa CTe PermcTpupaHn 3a cneapalla
nokynka. KpeantsT MOXXe fa 6bae ocpebpeH camo 3a cnefBalla NoKynka 1 camo BeAHbX. He MoxeM aa
obmeHMM Balwns KpeauT 3a napu B 6pon unmn gpyra opma Ha napu. KpeonTbT MOXe Aa Ce M3M0/3Ba
CaMO KaTo KpeauT 3a cJieBalla nokyrka.

KpallHmaT pa3mep Ha KpeauTa Ce n34ncisnBa Ha KacaTa 1 e B pa3Mep Ha 3% OT ueHaTa Ha npoaykTta 6e3
OOC. KpeanTsbT, NoKasaH BbPXy NPOoAyKTa, Ce u34ncnssa Ha 6a3aTa Ha npoaaXkHaTa LieHa 3a 1 6poi oT
npoaykKTa.

18. KynoHu n KopoBe Ha KYNoOHH

oT BpeMe Ha BpeMe npoaaBavibT ny6n|/|KyBa KOJ Ha KYIOH, KOMTO KynyBa4bT MOXE Oa MN3MNoJi3Ba, KOrato
npaBu Nopb4YKa. C KYMNOH KJIMEHTHT MOXE Aa NoNydn OONbJIHUTENHa OTCTbIKa 3a UAanlaTa NMNOoKymnkKa WUin 3a



OTOEJIHN MPOAYKTN. Camo 1 KYMNOH MOXe€ [a 6bne N3KYTeH 3a 1 nopb4Ka. OTCTBNKUTE He ce HaTpynBarT.

19. U3BbHCBHAEOHO paspeluaBaHe Ha NoTpedbuTencku cnopose

B cboTBeTCTBME CbC 3aKOHOBUTE HOPMM Ha Be Healthy d.0.0. He npu3HaBa HUTO eAMH LOCTABYMK Ha
N3BBHCHAEOHO pa3pellaBaHe Ha NOTPeOUTENCKM CNOPOBE 3a KOMNETEHTEH 3a pa3peLlaBaHe Ha
noTpebuTenckn cnop, KONTO NoTpedbuTen Moxe Aa UHULMMPA CbrNacHO 3aK0oHa 3a U3BbHCbAEOHO
pa3peLlaBaHe Ha noTpebuTenckn cropose.

Be Healthy d.0.0., KONTO KaTO AOCTaBYMK Ha CTOKMW 1 YCJyr NO3BOJIsSIBa OHMAMH Na3apyBaHe Ha
TeputopuaTa Ha Penybanka CnoseHus, nybnnkysa Ha cBOsi yebcanT eNeKTPOHHa BPb3Ka KbM
nnatdopMaTa 3a OHMANH pa3pellaBaHe Ha noTpebuTtenckn cnopose (SRPS). MnaTtdhopmaTa € 4OCTBbMHa 3a
notpebutenute TyK.

https://webgate.ec.europa.eu/odr/main/index.cfm?event=main.home.show&lng=SL

FopenocoyeHaTa ypefnba nponsTnya oT 3aKOHa 3a M3BbHCHAEOHO pa3pellaBaHe Ha NOTpPebUTenckm
criopose, PernameHT (EC) Ne. 524/2013 Ha EBponenckuns napaaMmeHT n Ha CbBeTa OTHOCHO OHM1alH
pa3pellaBaHeTO Ha NOTPebUTENCKN CNOPOBE U U3MeHeHNeTOo Ha PernameHT (EO) Ne. 2016/2004 1
OupekTtnea 2009/22/EO.

O6wmTe ycnosus 3a Tbproeus b6sxa npuetn oT MNpoaasada B KpaH Ha 15 despyapn 2016 1. 1
aKTyasnmsnpaHun Ha 24 espyapn 2021 r.

XenaeMm BU MHOro NpPUATHU U U3rOAHMU NOKYNKU B HALUUA OHJIaWH Mara3uH!


https://webgate.ec.europa.eu/odr/main/index.cfm?event=main.home.show&lng=SL

